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Together Dementia Support will comply in full with health and safety regulations and take all steps necessary to protect employees and volunteers from injury as a result of moving and handling.

Who the procedure covers
This procedure applies to all employees and volunteers who undertake any moving and handling tasks.

Manual handling Operations Regulations 1992
The moving and handling of loads and assisting people to move at work is covered by a set of regulations called the Manual Handling operations Regulations (1992) in England and Wales, and Manual Handling Operations Regulations (Northern Ireland) 1992 in Northern Ireland.

The types of injuries incurred are usually musculoskeletal, and include back strains, slipped discs and hernias, as well as injuries to the shoulders or knees.  These injuries can result in significant time off work, and run the risk of long-term disability.

Responsibilities
Under these regulations you must:
· Eliminate hazardous moving and handling tasks from the workplace as far as is reasonably practicable
· Do a risk assessment for any moving and handling tasks including assisting service users to move that cannot be avoided
· Reduce the risk of injury as far as is reasonably practicable.

It is the responsibility of the CEO and Service Manager to ensure that the employer’s duties are carried out and that a risk assessment is completed for every task that involves moving and handling.  They will make sure that all employees and volunteers affected by risk assessments are involved in their preparation and made aware of them.  They will also ensure that employees and volunteers have received appropriate and sufficient training and that those who are not fit to do so do not handle loads or assist people to move. 

Risk assessment
A written risk assessment will be completed by a competent person for every moving and handling task that involves a risk of injury to employees or volunteers. 

There are four elements to consider when carrying out this assessment:
1. The load - is it particularly heavy or difficult to hold or awkward in shape?
2. Individual capability – Are any of the employees or volunteers involved more likely to be injured through being weak and/or unfit or pregnant?
3. The working environment – is the floor slippery or the lighting poor?
4. The task itself – is it necessary to carry loads considerable distances or up stairs?

Where the assessment involves assisting service users to move, it should cover:
· The person’s general mobility and degree of frailty
· The possibility of the person falling over, including any history of falls
· How the person is likely to respond to advice and instructions
· The person’s weight
· Medical problems, including any that are particularly relevant to moving about – for example, does the person suffer from any form of paralysis or from seizures?
· Any problems with continence that the person might have
· The possibility of the person getting upset or aggressive.

The assessment should state how the service user manages the following:
· Moving around
· Sitting down
· Standing up from being seated
· Using the toilet
· Getting in and out of a wheelchair, if used
· Using transport, if relevant

If the assessment shows that there is a risk of injury to an employee or volunteer who tries to move the load or person then, ideally, the task should be avoided or a piece of equipment such as a lift or a trolley used.  If this is not possible, then the person carrying out the assessment must look for ways of reducing the risk of injury to employees or volunteers.  This could be done by, for example, reducing the weight of the load by dividing it up, redesigning the task so that it can be done more easily or getting two people to carry or move a large load.

The managers will ensure that employees and volunteers who are at an additional risk of injury due to their physical state of health, pregnancy or other condition that could affect their ability to move and handle loads or assisting people to move must not be given work that involves doing this.

The managers will identify employees or volunteers that are likely to do a substantial amount of moving and handling of any kind, and ensure they attend a training session on how to do this safely.

Training in moving and handling
[bookmark: _GoBack]Practical training in moving and handling will be provided for employees and volunteers on induction and every 3 years thereafter.  The training must emphasise that if a moving and handling task cannot be undertaken safely, it should not be done.

The training given will be recorded and the employees and volunteers must sign to say they have received and understood the training.  The following topics should be covered:

· Overview of the Manual Handling Operations Regulations 1992 and Manual Handling Operations Regulations (Northern Ireland) 1992 (briefly)
· Moving and handling risk assessments – where they are kept and how to interpret them.  Employees and volunteers involved in moving and handling must be shown any relevant assessments
· Recognising hazardous moving and handling operations
· The proper use of handling aids
· Personal protective equipment
· The working environment
· Good housekeeping
· Factors affecting individual capability
· Good handling techniques.
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